
Like your partner, we take care of you



Our mission:

Ax Asistencia, is a management platform 
of the International Health Care and logis-
tics in Dominican Republic, Cuba and 
Haiti and we’re partners with insurance 
companies.

We organize and manage in a quick and 
serious way the health assistance and 
logistics of expatriate patients and travel-
ers who subscribe to an insurance policy.

AX ASISTENCIA
FOR MORE THAN 13 YEARS14



ABOUT US:

We facilitate human relations between 
the host country, the insurance, the 
patient and health structures for the 
well-being of the patient. 

PHILOSOPHY:
With 13 years of experience we are a 
recognized company and still improve 
our services to better serve all involved.

VISION: 
Reactivity, transparency, integrity, 
efficiency, commitment, experience, 
constant updating of our network.

VALUES:



OUR 
PURPOSES

• Meet the demand of assistance providers 
while obtaining the satisfaction of members. 

• Construct, maintain and develop a strategic 
network of good quality Private Hospitals dis-
tributed by levels of care and integrate a panel 
of services. 

• Maintain a constant level of reactivity. 

• Set up the necessary traceability tools in order 
to improve the quality of the services by cor-
rective action. 

• Be a human platform, reliable, with a clear 
and watchful management of the conditions 
of health care assistance.



IN 3 COUNTRIES:

Like your partner, we take care of you

Dominican Republic          Haití      Cuba



01

02

03

The Geography

The communications 
networks available

Languages and dialect used

04
The local conventions, 
customs and traditions

In countries with fragile structures, these prerequisites 
make perfect sense.

ON EACH COUNTRY,
WE MAKE SURE TO KNOW:



Deployment of taxis 
or ambulances remains 
on patient's condition

Management of medical 
consultations with general 
practitioners or specialists. 

Help and escort to get 
a wheelchair, get the 
luggage until check-in  

Management of admissions 
in private hospitals and covering 
of medical costs, deductible or not.

Our taxi and ambulance 
drivers will help with the 
luggage until check-in 
and to get a wheelchair

Available French and 
English translators. 

Fees control (invoice verification) 
and anti fraud investigation. 

Hotel Booking and 
services providers.

$

Medical escort service to 
the destination country 
(Europe, USA, the Caribbean).

Medical consultation at 
home (house call).

We can negotiate case-by-case 
discounts with hospitals that 
are part of our network.

Medical Repatriation 
in AeroAmbulance, 
Helicopter Ambulance 
or fully equipped ambulance.

%

In the Dominican Republic we have 
agreements with the most important
hospitals and clinics, which include 24 
hospitals ranging from primary care level 1 to level 4.

Cash advances up to US$500.$



Our solutions

Coordination of adapted transport solutions.

Mastering of local languages and dialects

We collect documents, pay, monitor and provide solutions.

A network of certificated and controlled providers

Negotiated, mastered and controlled prices

We negotiate the payment terms and the local bank guarantee.

Invoices bulked in $US, optimizing your transfer rates and administrative costs.

Fast cash advance without commission.

WE ARE A GUARANTEE 
FOR YOU AND YOUR INSURED



• We control all the invoices and 
renegotiate them if necessary to stay at 
reasonable prices.

• Some insurance companies have 
financial agreements with international 
medical groups

• We work with local representatives of 
these structures to ask them to adjust 
their rates.

As part of its anti fraud investigation, in 
2022 we  saved its partners  US $41,112.5

Is about providing patients around the 
globe with high-quality and affordable 
medical care options. As with many 
travel-related industries, it came to a 
standstill during the pandemic but is 
now experiencing rapid growth again 
and offers exciting career opportunities 
for professionals in healthcare and 
hospitality.

Anti Fraud services: 
We protect your interests

Medical tourism

The most common procedures Americans go abroad for include 
dental care, cosmetic procedures, fertility treatments, organ 
transplants, and cancer treatment.
This is not to be confused with having an unplanned procedure 
in a foreign country due to an unexpected illness or injury.
Among the reasons a person might choose to go abroad for a 
medical procedure are:

Lower Costs 
Medical tourists can save anywhere from 25% to 90% in medical 
bills, depending on the procedure they get and the country they 
travel to. There are several factors that play into this:

• The cost of diagnostic testing and medications is particularly 
expensive in the United States.

• The cost of pre- and post-procedure labor is often dramatically 
lower overseas. This includes labor costs for nurses, aides, 
surgeons, pharmacists, physical therapists, and more.

• Hospital stays cost far less in many overseas countries 
compared to the United States. In other words, quality care, 
hospital meals, and rehabilitation are far more affordable abroad 
for many people.

For someone who doesn't have insurance, or someone having a 
procedure that is not covered by insurance, the difference can be 
enormous.

Medical Tourism Benefits 



General Manager
+1-829-537-3823
Email: pedrosimon@ax-asistencia.com

Pedro J. Simón Jesús 
Administrative Manager
+1-829-537-9494
Email: erikapolanco@ax-asistencia.com

Erika Polanco
+1-809-621-0303
Email: sos@ax-asistencia.com
Website: www.ax-asistencia.com

Call Center 24/7 

CONTACT US:


